
redgumbrandmobility.com.au

HEIGHT ADJUSTABLE 
BED RAIL
RG613 
Edition 1

USER MANUAL
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REDGUM Brand owns the copyright to the Height Adjustable Bed Rail user manual. 
Any information contained in this user manual shall not be photocopied, reproduced or 
translated into any other languages without the prior written consent of REDGUM Brand.

REDGUM Brand strives to provide the highest quality products possible.
Products are subject to change without notice.

© Copyright REDGUM Brand

REDGUM Brand is part of FOR-DE Group Pty Ltd

REDGUMbrand
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1.

INTRODUCTION

IMPORTANT NOTE
This equipment MUST be assembled 
and put in place by a competent person.
 

1.

Thank you for purchasing this quality REDGUM Brand product.

If you have any issues or questions about the Height Adjustable Bed Rail
please contact your supplier or REDGUM Brand direct:

T: +61 8 9248 4180

E: orders@for-de.com.au

INTENDED USE
This product has limitations and should be used in accordance to these guidelines.
Failure to follow these guidelines may result in damage to the product and injury 
to the user. It is the responsibility of the user to ensure the suitability of this product 
for its intended use. The user should consult their appropriate healthcare 
professional if unsure of the correct product usage for their unique circumstances.

Only use your Bed Rail for the purpose for which it is intended, which is as an 
assistive grab rail solution that can positioned to suit the users individual 
requirements.
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PRODUCT OVERVIEW
FEATURES
Assistive grab rail to help the user to sit up and get in and out of bed

Height adjustable

Padded hand grip

Easy to assemble - NO tools required

Easy to locate and remove for bed making

Strong lightweight construction

Can be pulled apart for storage and transport

Optional tie down straps available
(RG61BS)

SPECIFICATIONS 
(All dimensions shown are nominal)

Overall Dimensions: 
Width: 600mm 
Depth: 485mm
Height Settings: 
Hole 1: 545mm
Hole 2: 520mm
Hole 3: 495mm
Hole 4: 470mm
Hole 5: 445mm
Hole 6: 420mm

Product Weight: 
Approx. 2kg

Please contact REDGUM Brand if you would like any 
further information on the Height Adjustable Bed Rail.

2.
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ASSEMBLY - UNPACK and INSPECT SUPPLIED PARTS

Ensure you have been supplied with the following parts prior to assembly:

IMPORTANT NOTE
Check the product for any visible damage. If you see any damage or suspect a 
fault, DO NOT USE YOUR PRODUCT and contact your supplier for support.

3.

2 x BEND

1 x UPRIGHT

1 x BASE
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4.

1. Align the bend with the base as shown.
   Ensure the hole in bend lines up with 
   press buttons on the base.

2. Slide the bend onto the base
    until it makes contact with the
    press buttons.

Hole

3. Depress the press button on either side and 
    at the same time continue to slide the bend 
    onto the base until both press buttons ‘POP’
    out of the holes in bend.

Press
button

Press button

4. Repeat process
     to fit other bend.

ASSEMBLY - BED RAIL

The bed rail requires assembly prior to use. 

Please follow these steps to fit the bends to the base.

2. 

1. 

1. 
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ASSEMBLY - BED RAIL

Please follow these steps to fit
the upright to the base.

5.

2. 

1. 1. 1. 

1. 

2. 

1. Align the upright with the bends as shown.
   Ensure the press buttons in upright 
   line up with holes on the bends.

2. Slide the upright into
     the bends until it 
     makes contact with 
     the press buttons.

3. Depress the press button 
    on either side and at the 
    same time continue to slide 
    the upright down onto the 
    bends until all press buttons 
    ‘POP’ out of the holes in bend.
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6.

USAGE GUIDELINES - DO’s + DON’TS

Please follow these guidelines to get the optimal benefit from the Bed Rail.

Failure to follow these guidelines 
may result in damage to the 
Bed Rail and put the user at risk.

Ensure the Bed Rail base frame
is FULLY INSERTED in between 
the mattress and the bed base.

An optional strap is available
to hold the Bed Rail in place
if required. (RG61BS)

The Bed Rail is designed to be
an ASSISTIVE grab rail and is 
not designed to take a user’s
total body weight.

Adjust the height of the Bed Rail
to suit the user. Top of Bed Rail 
should be within easy reach 
when getting in and out of bed.

3. Depress the press button 
    on either side and at the 
    same time continue to slide 
    the upright down onto the 
    bends until all press buttons 
    ‘POP’ out of the holes in bend.
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7.

PRODUCT CARE - INSPECTIONS / CLEANING

INSPECTIONS
We suggest that you check the Height Adjustable Bed Rail visually periodically for 
signs of damage or wear prior to use. Overall check that no components are loose 
or worn. 

	        Withdraw the Bed Rail immediately if you suspect damage or any 
                       other fault. If in any doubt, please do not issue or use, but immediately 
                       contact your supplier for service support.

IMPORTANT NOTE
Do not fit any parts or accessories to the Height Adjustable Bed Rail that are 
manufactured by another company. To do so will void your warranty and may 
seriously compromise your safety.

CLEANING
Clean the Bed Rail using disinfectant wipes. 
We do not recommend cleaning the product 
with soap and water.
We recommend that you attend 
to any required cleaning as soon 
as possible to reduce the possibility 
of staining.
 
Do not use any abrasive cleaners or 
abrasive cleaning pads as they could 
potentially damage the product.
 
If you have any questions 
about the cleaning of the 
Bed Rail please contact 
your supplier or 
REDGUM brand direct.
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WARRANTY 
REDGUM Brand RG613 - Height Adjustable Bed Rail 
is covered by a 12 Month Warranty from the date of purchase.

If the product has any manufacturing faults during this period contact the place
of purchase for assessment. Failures as a result of ACCIDENTAL MISUSE,
MODIFICATION OR WEAR AND TEAR ARE NOT COVERED
BY THIS WARRANTY.
 
During the guarantee period, if the company is satisfied there is a genuine fault,
we will repair or replace the product at our earliest convenience. There may be
freight charges if the product needs to be returned to the place of purchase.
 
In order for this guarantee to be valid, you must:
- Be the original purchaser.
- Provide a copy of the original invoice.
- Comply with manufacturer care and maintenance instructions.
 
Our goods come with guarantees that cannot be excluded under the Australian
Consumer Law. You are entitled to a replacement part for a major failure and for
compensation for any other reasonably foreseeable loss or damage. You are
entitled to have the goods repaired or replaced if the goods fail to be of acceptable
quality and failure does not amount to major failure.
 
Do not modify the Height Adjustable Bed Rail in any way or fit any parts or
accessories that are not specified as an option. To do so will void your warranty
and may seriously compromise your safety.
 
 
If you have any issues or questions about the Height Adjustable Bed Rail
please contact your supplier or REDGUM Brand direct on:
 
T: +61 8 9248 4180         

E: orders@for-de.com.au

8.
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DISTRIBUTOR:
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Explore our wide
range of products!


