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Please read and keep these instructions

REGISTERED
DESIGNR

A
USTRALIA

N

O
w

ned + Opera
te

d



redgumbrandmobility.com.auredgumbrand.com.auASK FOR THE BRAND

CONTENTS

1.  INTRODUCTION

2.  PRODUCT OVERVIEW: FEATURES / SPECIFICATIONS

3.  ASSEMBLY: UNPACK / INSPECT PARTS

4.  ASSEMBLY: FIT LEGS

5.  ASSEMBLY: FIT LEGS continued

6.  ASSEMBLY: FIT SIDE FRAMES

7.  ASSEMBLY: FIT SIDE FRAMES continued

8. ASSEMBLY: FIT SIDE FRAMES continued

9.  USAGE: GUIDELINES

10.  USAGE: SPLASHGUARD ACCESS

11.   INSPECTIONS / CLEANING

12.  WARRANTY

REDGUM Brand owns the copyright to the Bariatric Toilet Seat Raiser user manual. 
Any information contained in this user manual shall not be photocopied, reproduced or 
translated into any other languages without the prior written consent of REDGUM Brand.
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PRODUCT OVERVIEW
FEATURES
- Assist user when toileting by elevating the toilet seat height

- Armrests to help getting on and off the toilet

- Height adjustable seat

- Plastic flip up toilet seat flap and lid

- Removable splashguard

- Non slip leg tips

- Flat pack design

- Tool free assembly

- Can be converted to a commode
   RG5B: Bowl and lid (sold separately)

SPECIFICATIONS (All dimensions shown are nominal)

Overall (at lowest height setting)
625mm W x 495mm D x 650mm H

Width between handles: 500mm

Seat depth: 400mm

Seat heights (Floor to top of seat flap)
5 settings
Hole 1: 445mm
Hole 2: 470mm
Hole 3: 495mm
Hole 4: 520mm
Hole 5: 545mm

Product Weight: 5kg

Maximum User Weight: 160kg

Please contact REDGUM Brand if you would like 
any further information on the Bariatric Toilet Seat Raiser.

1. 2.

INTRODUCTION
Thank you for purchasing this REDGUM Brand product.

If you have any issues or questions about the Bariatric Toilet Seat Raiser
please contact your supplier or REDGUM Brand direct:

T: +61 8 9248 4180     E: info@redgumbrand.com.au

INTENDED USE

This product has limitations and should be used in accordance to these guidelines. 
Failure to follow these guidelines may result in damage to the product and injury 
to the user. It is the responsibility of the user to ensure the suitability of this product 
for its intended use. 

The user should consult their appropriate healthcare professional if unsure of the 
correct product usage for their unique circumstances.

Only use the Bariatric Toilet Seat Raiser for its intended purpose which is as a 
adjustable height seating solution for toileting.

IMPORTANT NOTE
This equipment MUST be 

set up by a competent person.
 

Maximum User Weight: 160kg
Exceeding the weight limit could

cause damage to the product and
could put the user at risk.
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ASSEMBLY UNPACK AND INSPECT PARTS

Check to ensure that the following parts have been supplied prior to assembly:

3. 4.

ASSEMBLY FIT LEGS

The Bariatric Toilet Seat Raiser has height adjustable
legs that can be set to the correct height to suit the user.

All four legs should be set so the top of the seat flap 
is inline with the back of the users knee. Measure
from the floor to the back of the users knee and adjust 
each leg to the closest hole setting shown below.

Seat Height Setting
(Floor to top of seat flap)

Hole 1: 445mm
Hole 2: 470mm
Hole 3: 495mm
Hole 4: 520mm
Hole 5: 545mm

IMPORTANT NOTE
Check the parts for any visible damage. If you see any damage or suspect a 
fault, DO NOT USE THE PRODUCT and contact your supplier for support.

Please follow these instructions
to fit the legs to the side frames .

Refer to next page for further instruction....

1 x Seat Frame

4 x Clip
(not to scale)

4 x Adjustable Leg

1 x Right Side Frame
1 x Left Side Frame
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ASSEMBLY FIT LEGS continued

5. 6.

ASSEMBLY FIT SIDE FRAMES

Please follow these instructions to fit the side frames to the seat frame.

Determine the correct side frame before fitting to the seat frame.

   Armrest on side frame must be 
   angling towards the FRONT of
   the Toilet Seat Raiser.

Hole 1 (445mm)

Hole 2 (470mm)

Hole 3 (495mm)

Hole 4 (520mm)

Hole 5 (545mm)

1. Line up the 
   holes in leg 
   with hole in 
   side frame.

   Determine 
   required
   height
   setting:

Repeat process until all 
4 legs are fitted. 

Ensure each leg is 
set to the same height.

2. Slide the leg in until the required hole lines up 
    with the hole in the side frame.
    At the same time - Insert clip pin into hole and 
    push clip in until it locates around tube.

1. Carefully place the seat frame as shown 
   with the seat flap pivot facing up.

2. Align tubes on side frame with tubes on seat frame.

Refer to next page for further instruction....
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ASSEMBLY FIT SIDE FRAMES continued 

7. 8.

3. Evenly slide tubes on 
    side frame over tubes
    on seat frame.

ASSEMBLY FIT SIDE FRAMES continued

Follow the same procedure to fit the other side frame to the seat frame.

Carefully place the 
Toilet Seat Raiser 
onto its feet.

4. Press in both press 
    buttons and continue 
    to slide the side
    frame onto tubes.

5. Slide side frame in until both
    press buttons pop out of 
    slotted holes in side frame.

The Bariatric Toilet Seat Raiser
is now ready to use : )

Press
button
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USAGE SPLASHGUARD ACCESS 

Please follow these instructions to access the splashguard
on the Toilet Seat Raiser:

9. 10.

USAGE GUIDELINES 

Please follow these guidelines to get the 
optimal benefit from the Toilet Seat Raiser.

Failure to follow these guidelines may result in 
damage to the product and put the user at risk.

Maximum user weight: 160kg

Ensure that the Toilet Seat Raiser has been set up 
at the correct height to suit the user. 
(Refer to page 4.)

   Top of handles should be within reach when 
   standing in front of the Toilet Seat Raiser.

Always have both hands on the armrests and ensure your body weight 
is central over the Toilet Seat Raiser when getting on and off.

Ensure ALL FOUR LEGS remain on the ground at all times 
when the Toilet Seat Raiser is being used.

IMPORTANT
NOTE

Do not lean too far
to the side causing 

the legs to leave 
the ground.

1. Rotate the 
   cover flap up
   past vertical
   until it remains
   up on its own.   
 

3. Remove the splashguard 
    as required for cleaning. 
 

2. Rotate the 
    seat flap up
    past vertical
    until it remains
    up on its own.   
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INSPECTIONS / CLEANING
INSPECTIONS
We suggest that you visually check the Bariatric Toilet Seat Raiser periodically 
for signs of damage or wear prior to use. Overall check the following:

- Frame has no distortion.

- Plastic parts are not damaged or cracked.

	              Withdraw the Bariatric Toilet Seat Raiser immediately 
	              if you suspect damage or any other fault. If in any doubt, 
 	              please do not issue or use, but immediately contact your 
 	              supplier for service support.

CLEANING
Clean the Bariatric Toilet Seat Raiser using disinfectant wipes. 
We do not recommend cleaning the product with 
soap and water. 

We recommend that you attend to any 
required cleaning as soon as possible
to reduce the possibility of staining.

Clean the splashguard each time 
after use if required.

Do not use any abrasive cleaners 
or abrasive cleaning pads as they
could potentially damage the 
Bariatric Toilet Seat Raiser.

If you have any questions 
about the cleaning of the 
Bariatric Toilet Seat Raiser
please contact your supplier 
or REDGUM brand direct. 

WARRANTY 
REDGUM Brand Bariatric Toilet Seat Raiser (RG520) 
is covered by a 12 month warranty from the date of purchase.

If the product has any manufacturing faults during this period contact the place 
of purchase for assessment. Failures as a result of ACCIDENTAL MISUSE, 
MODIFICATION OR WEAR AND TEAR ARE NOT COVERED 
BY THIS WARRANTY.

During the guarantee period, if the company is satisfied there is a genuine fault, 
we will repair or replace the product at our earliest convenience. There may be 
freight charges if the product needs to be returned to the place of purchase. 

In order for this guarantee to be valid, you must:
- Be the original purchaser.
- Provide a copy of the original invoice.
- Comply with manufacturer care and maintenance instructions. 

Our goods come with guarantees that cannot be excluded under the Australian 
Consumer Law. You are entitled to a replacement part for a major failure and for 
compensation for any other reasonably foreseeable loss or damage. You are 
entitled to have the goods repaired or replaced if the goods fail to be of acceptable 
quality and failure does not amount to major failure.

Do not modify the Bariatric Toilet Seat Raiser in any way or fit any parts or 
accessories that are not specified as an option. To do so will void your warranty 
and may seriously compromise your safety.

If you have any issues or questions about the Bariatric Toilet Seat Raiser 
please contact your supplier or REDGUM Brand direct on:

T: +61 8 9248 4180          

E: info@redgumbrand.com.au

11. 12.
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DISTRIBUTOR:

Explore the 
REDGUM Brand 
range of products
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