
redgumbrandmobility.com.au

RG632
Edition 1

USER MANUAL
Please read and keep these instructions

A
USTRALIA

N

O
w

ned
 

+  Opera
te

d

600mm BARIATRIC
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REDGUM Brand owns the copyright to the Bariatric Katie Chair user manual. 
Any information contained in this user manual shall not be photocopied, reproduced or 
translated into any other languages without the prior written consent of REDGUM Brand.

REDGUM Brand strives to provide the highest quality products possible.
Products are subject to change without notice.

© Copyright REDGUM Brand

REDGUM Brand is part of FOR-DE Group Pty Ltd

REDGUMbrand
A S S I S T E D  L I V I N G P R O D U C T S
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INTRODUCTION
Thank you for purchasing this REDGUM Brand product.

If you have any issues or questions about the Bariatric Katie Chair please contact 
your supplier or REDGUM Brand direct:

T: +61 8 9248 4180
E: info@redgumbrand.com.au
A: 1 Business Way, Malaga, Western Australia 6090

INTENDED USE

This product has limitations and should be used in accordance to these guidelines. 
Failure to follow these guidelines may result in damage to the product and injury to 
the user. It is the responsibility of the user to ensure the suitability of this product 
for its intended use. The user should consult their appropriate healthcare professional 
if unsure of the correct product usage for their unique circumstances.

Only use the Bariatric Katie Chair for its intended purpose which is as an 
INDOOR seating solution that can adjust to suit the users individual requirements.

IMPORTANT NOTE
This equipment MUST be 
assembled by a competent person.
 
Maximum User Weight: 350kg
Exceeding the weight limit could
cause damage to the product and
could put the user at risk.
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PRODUCT OVERVIEW

FEATURES
350kg weight load capacity

600mm between armrests

Adjustable seat height 

Adjustable seat depth

Contoured padded backrest

Comfortable padded seat 

Large padded armrests 

Chair mobility wheels on rear legs

Reinforced metal framework 

Vinyl covered upholstery
 

SPECIFICATIONS (NOTE: All dimensions shown are nominal)

Overall Width: 790mm
Overall Depth: 645mm (at lowest setting)

Overall Height: 1160mm (at lowest setting)

Seat Width: 600mm (between armrests)

Seat Depth: 450 – 490mm (front of seat to middle of backrest)

Seat Height: 450 - 575mm: 6 settings (floor to top of seat)

Armrest Height: 220mm (top of seat to top of armrest)

Backrest Width: 600mm (at widest point)

Backrest Height: 700mm (seat to top of backrest)

Backrest Angle: 98° 
Mobility Wheel Diameter: Ø40mm
Product Weight: 00kg
Maximum User Weight: 350kg

Please contact REDGUM Brand if you would like any further information 
on the Bariatric Katie Chair.

2.
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SET UP UNPACK and INSPECT SUPPLIED PARTS

Ensure you have been supplied with the following parts:

IMPORTANT NOTE
Inspect the product prior to assembling. If you see any damage or suspect a fault 
DO NOT USE THE PRODUCT and contact your supplier for support.

3.

1 x ALLEN KEY

1 x BACKREST1 x SEAT FRAME

4 x FIXING
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SET UP FIT BACKREST

Please follow these steps to fit 
the backrest onto the seat frame:

2. Align the holes in the 
    backrest with the holes 
    in the mount brackets
    on the seat frame.

1. Align the backrest with 
   the seat frame as shown.

3. Using the fixings and
    allen key supplied
    fix backrest in place

IMPORTANT NOTE
Ensure all four fixings are sufficiently tightened prior to use.
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SET UP ADJUST SEAT HEIGHT

The Bariatric Katie Chair has an adjustable height seat that can be changed
to suit the user. 

The legs on the chair should be adjusted so the top of the seat 
is inline with the back of the users knee.

Measure from the floor 
to the bend in the knee 
and set the leg height to 
the closest hole setting:

Seat Height
(Floor to top of seat)

Hole 1: 450mm

Hole 2: 475mm

Hole 3: 500mm

Hole 4: 525mm

Hole 5: 550mm

Hole 6: 575mm
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1. Carefully position 
   the chair so the 
   legs facing up.

SET UP ADJUST SEAT HEIGHT

Please follow these steps 
to adjust the legs to the 
required height:

2. Remove the pin clip and 
    slide the leg to the required 
    hole setting.

3. Line up the holes and 
    fit clip to hold leg in place.

4. Repeat process on all four legs
    (Ensure all legs are set to the 
    same height)

Pin Clip
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1. Carefully position the chair so the legs facing up.

2. Using the allen key provided - loosen all four 
    fixings that hold the padded seat on the frame.

3. Slide the seat to the required position.

4. Tighten all four fixings to hold the seat in position.

7.

SET UP ADJUST SEAT DEPTH

The Bariatric Katie Chair has adjustable seat depth that can be 
changed to suit the user. 

Adjust the chair so the user can lean comfortably against 
the backrest and have the back of the knee 
past the front of the seat. 
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To move the chair, rotate back until the mobility wheels engage with the ground.
NEVER move the chair when occupied.

Do not lean too far to the side or backward causing legs to leave the ground.

USAGE GUIDELINES
Please follow these guidelines to get the optimal benefit when using the 
Bariatric Katie Chair.

Failure to follow these guidelines may result in damage to the chair 
and put the user at risk.

350kg Maximum User Weight.

Always adjust the chair to the required height setting to suit the user.

Ensure ALL FOUR LEGS remain on ground at all times when chair is occupied.
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PRODUCT CARE INSPECTIONS / CLEANING

INSPECTIONS
We suggest that you visually check the Bariatric Katie Chair periodically for signs of 
damage or wear prior to use. Please check all aspects of the chair and pay particular 
attention to the following areas: 

Metalwork – Ensure the frame is not damaged or distorted – no visible cracks.

Legs - Ensure all four legs are not damaged or distorted. 

Fasteners – Check all bolts are done up tight / leg press buttons are engaged

Upholstery – Ensure all coverings are not ripped or torn. 

Overall check that no components are loose or worn. 

Withdraw the Bariatric Katie Chair immediately if you suspect 
damage or any other fault. If in any doubt, please do not issue or 
use, but immediately contact your supplier for service support.

CLEANING
Clean the Bariatric Katie Chair using disinfectant wipes. 

We do not recommend cleaning 
the product with soap and water.

Do not use any abrasive cleaners 
or abrasive cleaning pads as they
could damage the toilet surround.

If you have any questions about the 
cleaning of the product please 
contact your supplier or 
REDGUM brand direct. 
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WARRANTY 
REDGUM Brand  - RG632: 600mm Bariatric Katie Chair is covered by a 
12 month warranty from the date of purchase.

If the product has any manufacturing faults during this period contact the place 
of purchase for assessment. Failures as a result of ACCIDENTAL MISUSE, 
MODIFICATION OR WEAR AND TEAR ARE NOT COVERED 
BY THIS WARRANTY.

During the guarantee period, if the company is satisfied there is a genuine fault, 
we will repair or replace the product at our earliest convenience. There may be 
freight charges if the product needs to be returned to the place of purchase. 

In order for this guarantee to be valid, you must:
- Be the original purchaser.
- Provide a copy of the original invoice.
- Comply with manufacturer care and maintenance instructions. 

Our goods come with guarantees that cannot be excluded under the Australian 
Consumer Law. You are entitled to a replacement part for a major failure and for 
compensation for any other reasonably foreseeable loss or damage. You are 
entitled to have the goods repaired or replaced if the goods fail to be of acceptable 
quality and failure does not amount to major failure.

Do not modify the Bariatric Katie Chair in any way 
or fit any parts or accessories that are not specified 
as an option. To do so will void your warranty 
and may seriously compromise your safety.

If you have any issues or questions 
about the Bariatric Katie Chair please contact 
your supplier or REDGUM Brand direct on:

T: +61 8 9248 4180          

E: info@redgumbrand.com.au
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KATIE CHAIR OPTIONS
REDGUM Brand offer a range of options 
to accompany the Bariatric Katie Chair:

KATIE LEG REST
- Can be used as a legrest or stool

- Adjustable height and angle

- Padded upholstery to match Bariatric Katie Chair

Available in:

BLUE - RG63LRBL

GREY - RG63LRGR

IVORY - RG63LRIV

SAGE GREEN - RG63LRSG

KATIE 
SIDE FOLDING TABLE
RG63SFT

- Handy side table

- Can be fitted to left or right hand side

- Folds down when not required

RG63RLT

- Can be fitted onto Katie Chair or Leg 		
   Rests to improve grip on hard flooring 
- Durable non slip grey rubber leg tip
- Ribbed grip pattern on underside
- Easy to fit and remove

KATIE CHAIR RUBBER LEG TIPS
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REDGUM BRAND RANGE 
REDGUM Brand offer a comprehensive range 
of products including:

SEAT WALKERS

WALKING FRAMES

WALKING STICKS

QUAD CANES

CRUTCHES

REACHERS

WHEELCHAIRS

SHOWER CHAIRS

SHOWER STOOLS

TOILET SEAT RAISERS

MOBILE SHOWER COMMODES

GRAB RAILS

DAY CHAIRS

LIFT CHAIRS

CUSHIONS

ELECTRIC BEDS

BED RAILS

SELF HELP POLES

RAMPS

REDGUM Brand stock a large range of spare parts for all REDGUM brand products.

Please contact REDGUM Brand for further information:

T: +61 8 9248 4180      E: info@redgumbrand.com.au

Primo
Seat Walker
RG4212ADJ

Space Saver
Shower Chair
RG555H
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Explore our wide
range of products!


